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Q. Reference: “2027 Capital Budget Application,” Newfoundland Power Inc.,  1 
May 29, 2026, Supporting Materials, Distribution: 1.1, Distribution Reliability 2 
Initiative, pp. 8-14. 3 
Newfoundland Power states that the 2027 Distribution Reliability Initiative 4 
targets two deteriorated off-road sections of distribution feeder GLV-02, and 5 
that the likely causes of poor reliability performance are: (i) deteriorated 6 
conductor; (ii) danger tree contacts; (iii) deteriorated poles, crossarms and 7 
insulators; and (iv) inaccessibility of line. 8 

  9 
a) For each of the two affected sections of distribution feeder GLV-02, 10 

please provide a breakdown of all outages over the last 10 years by 11 
cause, including vegetation, conductor failure, pole/crossarm/insulator 12 
failure, wildlife, weather, lightning, planned outages, unknown/other, 13 
and any other outage cause categories tracked by Newfoundland 14 
Power. 15 

b) For each outage identified in part (a), please provide the date, cause, 16 
duration, number of customers interrupted, customer minutes of 17 
interruption, and whether the outage was attributable primarily to 18 
vegetation, asset condition, access constraints, or another cause. 19 

 20 
A. a) As stated on page 2 of the referenced report, Newfoundland Power’s Outage 21 

Management System (“OMS”) was implemented in 2019, with complete year-end 22 
data first available in 2020. As a result, granular outage data on specific sections 23 
of distribution feeders is unavailable for years prior to 2020. 24 

 25 
Table 1 provides a breakdown of outages experienced by customers along and 26 
downstream of the two sections of distribution feeder GLV-02 targeted in the 27 
proposed 2027 Distribution Reliability Initiative, as of June 2026. 28 

   
 

Table 1 
GLV-02 Outage Statistics by Section 

(2020-2026) 

Cause 
5 km 

Section 
12 km 

Section 
Danger Trees 48% 84% 
Unknown/Other 30% 6% 
Equipment Failure 11% 10% 
Freezing Rain 5% - 
Emergency Repairs 6% - 
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Table 1 illustrates that the majority of outages have been related to danger tree 1 
contacts, which is reflective of restrictive vegetation management capabilities 2 
within the boundary of the Terra Nova National Park. These outage causes 3 
further illustrate the need to rebuild and relocate these sections into road-side 4 
corridors. 5 

 6 
With respect to specific equipment failures, see the response to part b). 7 

 8 
b) Newfoundland Power’s OMS provides summary statistics on individual sections of 9 

distribution feeders, including SAIDI and SAIFI metrics, as well as a breakdown 10 
of outage causes as provided in Table 1 in the response to part a). However, 11 
descriptive outage data for each individual outage is not available for specific 12 
sections of line. Complete outage data for distribution feeder GLV-02 is provided 13 
in Attachment A. Of the 570 outage incidents that have occurred over the 2020 14 
to 2026 period, as of June 2026, 82 have been to customers along or 15 
downstream of the 12-kilometre section of line, and 408 have been to customers 16 
along or downstream of the 5-kilometre section of line. 17 
   18 
Furthermore, Newfoundland Power is required to file Power Outage and Incident 19 
Advisory reports to the Board when outage incidents exceed 300,000 customer 20 
outage minutes. Since 2017, the Company has filed 11 of these reports for 21 
distribution feeder GLV-02, which is more than any other distribution feeder in 22 
the Company’s service territory. See the response to Request for Information  23 
CA-NP-027 for more information. 24 
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Table 1 shows historical outages on GLV-02 for the 2020 to 2026 period.  
 

Table 1 
Historical Outages on GLV-02  

(2020 – 2026) 

Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

118190 1 1/6/2020 
1:12:30 PM 

1/6/2020 
2:06:00 PM 53.5 53.5 Unplanned Equipment Failure Connecting 

Devices 
Compression 

Connector 

119905 1 1/17/2020 
11:33:39 PM 

1/18/2020 
12:17:23 PM 763.75 763.75 Unplanned Falling Tree Conductors Primary 

Conductor 

119905 6 1/17/2020 
11:39:42 PM 

1/18/2020 
12:17:23 PM 757.68 4546.08 Unplanned Falling Tree Conductors Primary 

Conductor 

119905 1 1/17/2020 
11:41:41 PM 

1/18/2020 
12:17:23 PM 755.7 755.7 Unplanned Falling Tree Conductors Primary 

Conductor 

119905 1 1/17/2020 
11:42:22 PM 

1/18/2020 
12:17:23 PM 755.03 755.03 Unplanned Falling Tree Conductors Primary 

Conductor 

119905 105 1/17/2020 
11:49:26 PM 

1/18/2020 
12:17:23 PM 747.95 78534.75 Unplanned Falling Tree Conductors Primary 

Conductor 

122809 1 1/20/2020 
7:39:26 AM 

1/20/2020 
9:00:00 AM 80.57 80.57 Unplanned Extreme Wind Uncategorized Unknown 

122809 1 1/20/2020 
9:09:27 AM 

1/20/2020 
10:05:23 AM 55.93 55.93 Unplanned Extreme Wind Uncategorized Unknown 

122931 465 1/20/2020 
11:23:27 AM 

1/20/2020 
12:33:38 PM 70.18 32633.7 Unplanned Freezing Rain Uncategorized Unknown 

122931 146 1/20/2020 
12:33:38 PM 

1/20/2020 
3:09:39 PM 156.02 22778.92 Unplanned Freezing Rain Uncategorized Unknown 

122931 910 1/20/2020 
2:22:03 PM 

1/20/2020 
3:11:30 PM 49.45 44999.5 Unplanned Freezing Rain Uncategorized Unknown 

122931 1516 1/20/2020 
3:11:03 PM 

1/20/2020 
3:12:15 PM 1.22 1849.52 Unplanned Freezing Rain Uncategorized Unknown 

135946 1 1/20/2020 
3:22:28 PM 

1/20/2020 
4:32:00 PM 69.53 69.53 Unplanned Salt 

Spray/Contamination Uncategorized Unknown 

136606 611 1/23/2020 
11:29:36 AM 

1/23/2020 
1:13:18 PM 103.7 63360.7 Unplanned Electrical Failure Conductors Primary 

Conductor 

136606 910 1/23/2020 
1:08:24 PM 

1/23/2020 
2:19:11 PM 70.78 64409.8 Unplanned Electrical Failure Conductors Primary 

Conductor 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

136606 1516 1/23/2020 
2:18:25 PM 

1/23/2020 
2:19:41 PM 1.28 1940.48 Unplanned Electrical Failure Conductors Primary 

Conductor 

136639 1 1/23/2020 
3:05:24 PM 

1/23/2020 
3:15:07 PM 9.72 9.72 Unplanned Unknown Uncategorized No Trouble 

Found 

137156 1 2/2/2020 
8:25:20 AM 

2/2/2020 
9:48:00 AM 82.67 82.67 Unplanned Salt 

Spray/Contamination Uncategorized Unknown 

137279 142 2/3/2020 
12:27:27 PM 

2/3/2020 
2:25:50 PM 118.38 16809.96 Unplanned Falling Tree Conductors Primary 

Conductor 

137492 7 2/6/2020 
10:43:35 AM 

2/6/2020 
11:20:59 AM 37.4 261.8 Unplanned Extreme Wind Support 

Structure Pole 

138846 1 2/24/2020 
12:22:43 PM 

2/24/2020 
12:47:25 PM 24.7 24.7 Unplanned Unknown Uncategorized Unknown 

138848 1 2/24/2020 
12:24:49 PM 

2/24/2020 
12:46:48 PM 21.98 21.98 Unplanned Unknown Uncategorized Unknown 

138849 1 2/24/2020 
12:24:53 PM 

2/24/2020 
12:46:23 PM 21.52 21.52 Unplanned Unknown Uncategorized Unknown 

138847 1516 2/24/2020 
12:25:06 PM 

2/24/2020 
12:32:31 PM 7.42 11248.72 Unplanned Unknown Uncategorized Unknown 

138850 1 2/24/2020 
12:25:36 PM 

2/24/2020 
12:46:01 PM 20.43 20.43 Unplanned Unknown Uncategorized Unknown 

141633 1 3/31/2020 
4:28:59 PM 

3/31/2020 
7:58:00 PM 209.02 209.02 Unplanned Electrical Failure Protection  

Equipment Fuse 

142165 1 4/13/2020 
11:34:17 AM 

4/13/2020 
2:09:00 PM 154.72 154.72 Unplanned Corrosion Uncategorized Unknown 

142664 1 4/20/2020 
8:20:56 AM 

4/20/2020 
9:21:12 AM 60.27 60.27 Unplanned Wildlife 

(Bird/Animal) 
Transformer 
Equipment 

Polemount 
Transformer 

142900 1 4/22/2020 
7:09:38 PM 

4/22/2020 
9:14:00 PM 124.37 124.37 Unplanned Electrical Failure Uncategorized Unknown 

142919 1 4/23/2020 
5:44:57 AM 

4/23/2020 
7:20:00 AM 95.07 95.07 Unplanned Electrical Failure Protection  

Equipment Fuse 

143006 1 4/23/2020 
2:55:51 PM 

4/23/2020 
5:39:34 PM 163.72 163.72 Unplanned Equipment Failure Line Hardware Suspension 

Insulator 

143006 6 4/23/2020 
5:10:07 PM 

4/23/2020 
5:39:34 PM 29.47 176.82 Unplanned Equipment Failure Line Hardware Suspension 

Insulator 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

143377 11 5/1/2020 
10:57:29 AM 

5/1/2020 
11:32:55 AM 35.45 389.95 Unplanned 

Tree 
Growth/Untrimmed 

Tree 
Conductors Primary 

Conductor 

143429 1 5/2/2020 
12:03:59 PM 

5/2/2020 
3:05:00 PM 181.03 181.03 Unplanned Improper 

Spacing/Sag Uncategorized Unknown 

143452 9 5/3/2020 
6:26:52 PM 

5/3/2020 
9:44:54 PM 198.03 1782.27 Unplanned Electrical Failure Uncategorized Unknown 

145323 3 6/8/2020 
7:52:41 AM 

6/8/2020 
1:41:00 PM 348.32 1044.96 Unplanned Equipment Failure Transformer 

Equipment 
Polemount 

Transformer 

146395 11 6/29/2020 
12:00:54 PM 

6/29/2020 
1:22:39 PM 81.75 899.25 Unplanned Wildlife 

(Bird/Animal) Uncategorized Unknown 

146416 1 6/29/2020 
3:54:29 PM 

6/29/2020 
5:30:00 PM 95.52 95.52 Unplanned Wildlife 

(Bird/Animal) Uncategorized Unknown 

147039 1 7/15/2020 
5:03:05 AM 

7/15/2020 
8:36:00 AM 212.93 212.93 Unplanned Equipment Failure Protection  

Equipment Fuse 

147039 12 7/15/2020 
7:37:10 AM 

7/15/2020 
8:36:00 AM 58.85 706.2 Unplanned Equipment Failure Protection  

Equipment Fuse 

147101 13 7/16/2020 
8:06:54 AM 

7/16/2020 
11:53:34 AM 226.68 2946.84 Unplanned Equipment Failure Transformer 

Equipment 
Polemount 

Transformer 

147927 1 7/26/2020 
1:51:57 AM 

7/26/2020 
8:17:00 AM 385.07 385.07 Unplanned Equipment Failure Protection  

Equipment Fuse 

148000 3 7/27/2020 
10:54:58 AM 

7/27/2020 
1:20:08 PM 145.17 435.51 Unplanned Equipment Failure Transformer 

Equipment 
Polemount 

Transformer 

148612 29 8/7/2020 
7:44:17 AM 

8/7/2020 
9:25:00 AM 100.72 2920.88 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

150311 8 9/8/2020 
8:45:55 AM 

9/8/2020 
9:37:07 AM 51.22 409.76 Planned Planned Outage Uncategorized Unknown 

150793 1 9/17/2020 
12:05:16 PM 

9/17/2020 
1:08:00 PM 62.75 62.75 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

150930 7 9/21/2020 
10:03:42 AM 

9/21/2020 
11:08:09 AM 64.45 451.15 Unplanned Equipment Failure Uncategorized Unknown 

151447 113 10/1/2020 
1:24:30 PM 

10/1/2020 
5:37:53 PM 253.4 28634.2 Unplanned Emergency Repairs Line Hardware Pin Insulator 

152287 3 10/20/2020 
10:15:00 AM 

10/20/2020 
11:05:00 AM 50 150 Planned Maintenance Work Transformer 

Equipment 
Polemount 

Transformer 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

153425 66 11/4/2020 
4:07:34 AM 

11/4/2020 
10:15:55 AM 368.35 24311.1 Unplanned Tree Contacts Protection  

Equipment Fuse 

153549 199 11/4/2020 
7:45:38 AM 

11/4/2020 
8:59:21 AM 73.72 14670.28 Unplanned Tree Contacts Conductors Primary 

Conductor 

153549 200 11/4/2020 
8:59:22 AM 

11/4/2020 
9:16:25 AM 17.07 3414 Unplanned Tree Contacts Conductors Primary 

Conductor 

153549 1060 11/4/2020 
9:00:58 AM 

11/4/2020 
9:45:37 AM 44.65 47329 Unplanned Tree Contacts Conductors Primary 

Conductor 

153549 199 11/4/2020 
9:01:21 AM 

11/4/2020 
9:04:59 AM 3.65 726.35 Unplanned Tree Contacts Conductors Primary 

Conductor 

153549 1 11/4/2020 
9:48:43 AM 

11/4/2020 
11:03:34 AM 74.85 74.85 Unplanned Tree Contacts Conductors Primary 

Conductor 

153549 1056 11/4/2020 
9:50:31 AM 

11/4/2020 
11:03:34 AM 73.05 77140.8 Unplanned Tree Contacts Conductors Primary 

Conductor 

153549 3 11/4/2020 
10:59:39 AM 

11/4/2020 
11:01:47 AM 2.15 6.45 Unplanned Tree Contacts Conductors Primary 

Conductor 

153751 11 11/5/2020 
12:13:25 AM 

11/5/2020 
2:40:00 AM 146.58 1612.38 Unplanned Tree Contacts Protection  

Equipment Fuse 

153831 9 11/5/2020 
9:35:45 PM 

11/6/2020 
1:48:45 AM 253.02 2277.18 Unplanned Tree Contacts Uncategorized Unknown 

153831 1 11/6/2020 
12:30:32 AM 

11/6/2020 
1:48:45 AM 78.22 78.22 Unplanned Tree Contacts Uncategorized Unknown 

153946 3 11/7/2020 
6:34:35 AM 

11/7/2020 
7:06:59 AM 32.4 97.2 Unplanned Equipment Failure Conductors Primary 

Conductor 

154374 9 11/16/2020 
5:13:57 AM 

11/16/2020 
6:43:44 AM 89.78 808.02 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

154374 37 11/16/2020 
5:52:45 AM 

11/16/2020 
6:43:44 AM 50.98 1886.26 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

154375 1 11/16/2020 
6:52:38 AM 

11/16/2020 
7:49:00 AM 56.37 56.37 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

155729 146 12/8/2020 
12:23:18 PM 

12/8/2020 
4:01:32 PM 218.23 31861.58 Unplanned Equipment Failure Protection  

Equipment Fuse 

157434 1 12/27/2020 
1:55:04 AM 

12/27/2020 
2:23:27 AM 28.38 28.38 Unplanned Tree Contacts Conductors Primary 

Conductor 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

157443 1 12/28/2020 
1:27:13 PM 

12/28/2020 
1:39:57 PM 12.73 12.73 Unplanned Equipment Failure Uncategorized Unknown 

157498 1 12/28/2020 
1:37:21 PM 

12/28/2020 
5:19:00 PM 221.65 221.65 Unplanned Customer Owned 

Equipment Uncategorized Unknown 

158141 1 1/12/2021 
3:19:58 PM 

1/13/2021 
10:56:00 AM 1176.03 1176.03 Unplanned Tree Contacts Conductors Service Wire 

158756 1 1/26/2021 
3:10:02 PM 

1/27/2021 
10:05:44 AM 1135.7 1135.7 Unplanned Tree Contacts Conductors Primary 

Conductor 

158837 5 1/28/2021 
1:50:00 PM 

1/28/2021 
2:30:00 PM 40 200 Planned Maintenance Work Transformer 

Equipment 
Polemount 

Transformer 

158838 5 1/28/2021 
1:55:00 PM 

1/28/2021 
2:30:00 PM 35.02 175.1 Planned Maintenance Work Transformer 

Equipment 
Polemount 

Transformer 

158867 2 1/29/2021 
12:59:00 PM 

1/29/2021 
1:17:00 PM 18 36 Planned Maintenance Work Transformer 

Equipment 
Polemount 

Transformer 

158892 7 1/30/2021 
5:34:57 PM 

1/30/2021 
7:44:39 PM 129.7 907.9 Unplanned Equipment Failure Protection  

Equipment Fuse 

159763 3 2/11/2021 
10:00:53 AM 

2/11/2021 
11:06:51 AM 65.97 197.91 Planned Planned Outage Uncategorized No Trouble 

Found 

159805 1 2/11/2021 
3:29:56 PM 

2/11/2021 
4:53:00 PM 83.07 83.07 Unplanned Equipment Failure Transformer 

Equipment 
Polemount 

Transformer 

159830 10 2/12/2021 
10:48:11 AM 

2/12/2021 
12:00:10 PM 72 720 Unplanned Emergency Repairs Transformer 

Equipment 
Polemount 

Transformer 

160008 6 2/17/2021 
10:29:38 AM 

2/17/2021 
10:48:00 AM 18.38 110.28 Planned Maintenance Work Protection  

Equipment Cutout 

160011 10 2/17/2021 
11:00:00 AM 

2/17/2021 
11:25:00 AM 25 250 Planned Maintenance Work Transformer 

Equipment 
Polemount 

Transformer 

160012 7 2/17/2021 
11:25:00 AM 

2/17/2021 
11:55:00 AM 30 210 Planned Maintenance Work Transformer 

Equipment 
Polemount 

Transformer 

161170 7 3/16/2021 
11:03:00 AM 

3/16/2021 
12:34:42 PM 91.7 641.9 Planned Planned Outage Support 

Structure Pole 

161229 2 3/17/2021 
10:38:59 AM 

3/17/2021 
11:51:14 AM 72.25 144.5 Planned Planned Outage Line Hardware Suspension 

Insulator 

161539 6 3/22/2021 
4:39:49 PM 

3/22/2021 
9:49:01 PM 309.2 1855.2 Unplanned Equipment Failure Transformer 

Equipment 
Polemount 

Transformer 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

162053 2 3/29/2021 
3:26:45 PM 

3/29/2021 
3:51:39 PM 24.92 49.84 Unplanned Emergency Repairs Line Hardware Deadend 

Insulator 

162310 1 3/31/2021 
4:18:51 PM 

4/1/2021 
2:21:00 PM 1322.15 1322.15 Unplanned Equipment Failure Protection  

Equipment 
Lightning 
Arrestor 

162725 1 4/10/2021 
12:22:53 PM 

4/10/2021 
2:16:13 PM 113.33 113.33 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

162725 1 4/10/2021 
12:23:05 PM 

4/10/2021 
2:16:13 PM 113.13 113.13 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

162725 1 4/10/2021 
12:35:49 PM 

4/10/2021 
2:16:13 PM 100.42 100.42 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

162725 26 4/10/2021 
12:35:52 PM 

4/10/2021 
2:16:13 PM 100.35 2609.1 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

163286 1 4/19/2021 
9:12:33 AM 

4/26/2021 
10:32:15 AM 10159.7 10159.7 Unplanned Customer Owned 

Equipment Uncategorized Unknown 

163406 3 4/21/2021 
10:24:08 AM 

4/21/2021 
10:40:54 AM 16.77 50.31 Planned Planned Outage Protection  

Equipment Cutout 

163463 1 4/22/2021 
9:27:54 AM 

4/22/2021 
4:11:00 PM 403.1 403.1 Unplanned Equipment Failure Connecting 

Devices 
Compression 

Connector 

164075 1 5/3/2021 
2:39:23 PM 

5/3/2021 
3:26:10 PM 46.78 46.78 Unplanned Customer Owned 

Equipment 

Underground 
Distribution 

Devices 

Primary 
Underground 

Cable 

164251 1 5/7/2021 
12:56:44 PM 

5/7/2021 
2:33:00 PM 96.27 96.27 Unplanned Equipment Failure Protection  

Equipment Fuse 

164950 10 5/25/2021 
1:22:45 PM 

5/25/2021 
1:57:15 PM 34.52 345.2 Unplanned Equipment Failure Line Hardware Post Insulator 

165029 146 5/26/2021 
5:16:17 PM 

5/26/2021 
7:42:41 PM 146.4 21374.4 Unplanned Equipment Failure Protection  

Equipment Fuse 

165180 1526 5/30/2021 
8:41:16 AM 

5/30/2021 
8:51:04 AM 9.8 14954.8 Unplanned Unknown Uncategorized Unknown 

165333 1527 6/2/2021 
4:06:04 PM 

6/2/2021 
4:14:49 PM 8.75 13361.25 Unplanned Lightning Uncategorized No Trouble 

Found 

165627 75 6/9/2021 
6:48:45 AM 

6/9/2021 
9:24:05 AM 155.33 11649.75 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

166717 2 6/10/2021 
10:55:29 AM 

6/10/2021 
1:16:06 PM 140.62 281.24 Planned Maintenance Work Conductors Primary 

Conductor 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

166827 66 6/12/2021 
7:14:07 AM 

6/12/2021 
8:46:33 AM 92.43 6100.38 Planned Maintenance Work Protection  

Equipment Fuse 

166865 1 6/13/2021 
10:28:54 AM 

6/13/2021 
11:43:58 AM 75.07 75.07 Unplanned Equipment Failure Protection  

Equipment Fuse 

197506 20 6/24/2021 
11:25:52 AM 

6/24/2021 
12:41:14 PM 75.37 1507.4 Planned Planned Outage Conductors Primary 

Conductor 

203108 146 7/19/2021 
5:02:54 AM 

7/19/2021 
7:02:00 AM 119.1 17388.6 Unplanned No Trouble Found Protection  

Equipment Fuse 

203197 1 7/20/2021 
9:31:03 AM 

7/30/2021 
9:58:57 AM 14427.92 14427.92 Planned Planned Outage 

Underground 
Distribution 

Devices 

Primary 
Underground 

Cable 

203824 1522 8/1/2021 
4:44:00 PM 

8/1/2021 
4:50:29 PM 6.5 9893 Unplanned Unknown Uncategorized Unknown 

203870 1522 8/1/2021 
9:28:25 PM 

8/2/2021 
12:27:35 AM 179.17 272696.74 Unplanned Emergency Repairs Support 

Structure 
Other Support 

Structure 

204439 66 8/9/2021 
6:20:59 PM 

8/9/2021 
8:58:44 PM 157.75 10411.5 Unplanned Emergency Repairs Protection  

Equipment Fuse 

204470 8 8/10/2021 
9:14:36 AM 

8/10/2021 
10:52:49 AM 98.23 785.84 Planned Planned Outage Uncategorized Other Utilities 

Equipment 

205740 6 9/1/2021 
9:41:39 AM 

9/1/2021 
11:17:04 AM 95.42 572.52 Unplanned Equipment Failure Protection  

Equipment Fuse 

205740 1 9/1/2021 
11:13:45 AM 

9/1/2021 
11:17:04 AM 3.32 3.32 Unplanned Equipment Failure Protection  

Equipment Fuse 

205746 4 9/1/2021 
11:18:49 AM 

9/1/2021 
11:58:18 AM 39.48 157.92 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

206066 1 9/8/2021 
6:58:29 PM 

9/9/2021 
12:17:34 AM 319.08 319.08 Unplanned Customer Owned 

Equipment 
Support 

Structure 
Other Support 

Structure 

210984 1 9/13/2021 
1:18:13 PM 

9/13/2021 
3:37:00 PM 138.78 138.78 Unplanned Emergency Repairs Transformer 

Equipment 
Polemount 

Transformer 

213192 11 9/28/2021 
11:01:29 AM 

9/28/2021 
12:28:44 PM 87.27 959.97 Planned Planned Outage Conductors Primary 

Conductor 

213626 1 10/1/2021 
10:43:00 AM 

10/1/2021 
1:09:15 PM 146.25 146.25 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

213571 11 10/3/2021 
7:55:11 AM 

10/3/2021 
10:42:07 AM 166.93 1836.23 Unplanned Emergency Repairs Protection  

Equipment Fuse 

213987 238 10/8/2021 
7:48:39 PM 

10/8/2021 
8:47:07 PM 58.47 13915.86 Unplanned Emergency Repairs Conductors Primary 

Conductor 

214651 1 10/12/2021 
2:15:19 PM 

10/12/2021 
3:30:00 PM 74.68 74.68 Unplanned Tree Contacts Conductors Primary 

Conductor 

215391 1 10/22/2021 
1:20:17 PM 

12/13/2021 
10:15:44 AM 74695.45 74695.45 Planned Customer Requested 

Outage 

Underground 
Distribution 

Devices 

Primary 
Underground 

Cable 

215547 145 10/24/2021 
9:42:09 AM 

10/24/2021 
12:04:52 PM 142.72 20694.4 Unplanned Equipment Failure Protection  

Equipment Fuse 

216098 1517 11/2/2021 
10:30:45 AM 

11/2/2021 
10:36:35 AM 5.83 8844.11 Planned Switching Order Transmission 

Line 
124L (CLV - 

GLV) 

216106 1 11/2/2021 
11:35:03 AM 

11/16/2021 
2:02:48 PM 20307.75 20307.75 Planned Customer Requested 

Outage Conductors Primary 
Conductor 

216233 160 11/5/2021 
9:22:00 AM 

11/5/2021 
11:31:00 AM 129 20640 Planned Planned Outage Uncategorized Unknown 

216233 7 11/5/2021 
9:22:00 AM 

11/5/2021 
11:33:00 AM 131 917 Planned Planned Outage Uncategorized Unknown 

216990 431 11/19/2021 
10:00:51 AM 

11/19/2021 
10:01:58 AM 1.13 487.03 Planned Planned Outage Conductors Primary 

Conductor 

216989 1086 11/19/2021 
10:01:05 AM 

11/19/2021 
10:58:59 AM 57.9 62879.4 Planned Planned Outage Conductors Primary 

Conductor 

216990 1517 11/19/2021 
10:58:42 AM 

11/19/2021 
11:00:35 AM 1.9 2882.3 Planned Planned Outage Conductors Primary 

Conductor 

217316 1 11/25/2021 
10:48:53 AM 

11/25/2021 
12:38:00 PM 109.12 109.12 Unplanned Public Overhead Line 

Contact 
Service Metering 

Equipment Service Meter 

217578 160 11/30/2021 
10:18:58 AM 

11/30/2021 
2:09:03 PM 230.1 36816 Unplanned Tree Contacts Conductors Primary 

Conductor 

217762 1517 12/1/2021 
10:53:51 AM 

12/1/2021 
11:06:51 AM 13 19721 Planned Switching Order Switching 

Devices 
Motorized 

Switch 

217775 1517 12/1/2021 
12:10:03 PM 

12/1/2021 
12:17:22 PM 7.33 11119.61 Planned Switching Order Switching 

Devices 
Motorized 

Switch 

218730 6 12/9/2021 
6:36:43 PM 

12/10/2021 
1:00:03 AM 383.33 2299.98 Unplanned Unknown Uncategorized Unknown 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

218713 1 12/9/2021 
6:46:43 PM 

12/10/2021 
1:00:41 AM 373.97 373.97 Unplanned Unknown Uncategorized Unknown 

218715 1 12/9/2021 
6:48:27 PM 

12/10/2021 
1:00:34 AM 372.13 372.13 Unplanned Unknown Uncategorized Unknown 

218723 1 12/9/2021 
6:54:22 PM 

12/10/2021 
1:00:54 AM 366.53 366.53 Unplanned Unknown Uncategorized Unknown 

218870 1 12/9/2021 
8:50:24 PM 

12/10/2021 
1:00:27 AM 250.05 250.05 Unplanned Unknown Uncategorized Unknown 

219494 1516 12/11/2021 
11:07:34 AM 

12/11/2021 
11:26:29 AM 18.93 28697.88 Planned Planned Outage Transmission 

Line 
124L (CLV - 

GLV) 

219508 1516 12/11/2021 
1:02:16 PM 

12/11/2021 
1:11:59 PM 9.73 14750.68 Planned Planned Outage Transmission 

Line 
124L (CLV - 

GLV) 

221362 1331 1/6/2022 
7:05:53 AM 

1/6/2022 
8:34:09 AM 88.28 117500.68 Unplanned Equipment Failure Line Hardware Post Insulator 

221362 187 1/6/2022 
7:05:53 AM 

1/6/2022 
12:55:04 PM 349.2 65300.4 Unplanned Equipment Failure Line Hardware Post Insulator 

221362 1331 1/6/2022 
9:31:07 AM 

1/6/2022 
9:32:34 AM 1.47 1956.57 Unplanned Equipment Failure Line Hardware Post Insulator 

221698 1330 1/8/2022 
4:11:29 PM 

1/8/2022 
7:15:10 PM 183.68 244294.4 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

221698 187 1/8/2022 
4:11:29 PM 

1/8/2022 
7:33:45 PM 202.27 37824.49 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

221698 2 1/8/2022 
4:11:29 PM 

1/9/2022 
1:16:41 PM 1265.2 2530.4 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

221799 1329 1/8/2022 
7:14:37 PM 

1/8/2022 
7:15:58 PM 1.37 1820.73 Unplanned Unknown Uncategorized Unknown 

221808 1 1/8/2022 
7:24:12 PM 

1/8/2022 
9:28:00 PM 123.8 123.8 Unplanned Equipment Failure Protection  

Equipment Fuse 

221818 265 1/8/2022 
7:24:12 PM 

1/8/2022 
9:05:20 PM 101.13 26799.45 Unplanned Equipment Failure Protection  

Equipment Fuse 

221830 1 1/8/2022 
8:12:24 PM 

1/8/2022 
9:32:00 PM 79.6 79.6 Unplanned Equipment Failure Uncategorized Unknown 

222256 1 1/14/2022 
8:42:09 AM 

1/14/2022 
11:09:00 AM 146.85 146.85 Unplanned Equipment Failure Connecting 

Devices 
Compression 

Connector 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

222657 160 1/16/2022 
2:10:30 AM 

1/16/2022 
11:32:28 AM 561.97 89915.2 Unplanned Tree Contacts Conductors Primary 

Conductor 

222673 1 1/16/2022 
6:52:08 AM 

1/16/2022 
3:23:00 PM 510.87 510.87 Unplanned Unknown Uncategorized Unknown 

222682 1 1/16/2022 
7:24:41 AM 

1/16/2022 
3:32:00 PM 487.32 487.32 Unplanned Tree Contacts Conductors Service Wire 

222744 1 1/16/2022 
10:05:54 AM 

1/16/2022 
3:30:00 PM 324.1 324.1 Unplanned Tree Contacts Conductors Service Wire 

223300 431 1/18/2022 
3:31:14 PM 

1/18/2022 
4:54:39 PM 83.43 35958.33 Unplanned Tree Contacts Conductors Primary 

Conductor 

223300 1088 1/18/2022 
3:31:14 PM 

1/18/2022 
6:04:13 PM 153 166464 Unplanned Tree Contacts Conductors Primary 

Conductor 

223300 1519 1/18/2022 
6:03:57 PM 

1/18/2022 
6:05:00 PM 1.07 1625.33 Unplanned Tree Contacts Conductors Primary 

Conductor 

223808 1 1/20/2022 
11:34:52 AM 

1/20/2022 
12:06:39 PM 31.78 31.78 Unplanned Tree Contacts Conductors Primary 

Conductor 

223860 1 1/21/2022 
10:07:13 AM 

1/21/2022 
12:57:00 PM 169.78 169.78 Unplanned Tree Contacts Conductors Primary 

Conductor 

224783 1 2/2/2022 
9:45:38 AM 

2/2/2022 
3:01:27 PM 315.83 315.83 Planned Planned Outage 

Underground 
Distribution 

Devices 

Primary 
Underground 

Cable 

225692 187 2/10/2022 
10:21:59 AM 

2/10/2022 
11:48:48 AM 86.83 16237.21 Unplanned No Trouble Found Conductors Primary 

Conductor 

225692 268 2/10/2022 
10:21:59 AM 

2/10/2022 
12:03:32 PM 101.57 27220.76 Unplanned No Trouble Found Conductors Primary 

Conductor 

225692 149 2/10/2022 
10:21:59 AM 

2/10/2022 
12:28:50 PM 126.87 18903.63 Unplanned No Trouble Found Conductors Primary 

Conductor 

225692 37 2/10/2022 
10:21:59 AM 

2/10/2022 
1:05:27 PM 163.48 6048.76 Unplanned No Trouble Found Conductors Primary 

Conductor 

225692 880 2/10/2022 
10:21:59 AM 

2/10/2022 
1:11:38 PM 169.67 149309.6 Unplanned No Trouble Found Conductors Primary 

Conductor 

225692 455 2/10/2022 
12:03:04 PM 

2/10/2022 
12:05:35 PM 2.52 1146.6 Unplanned No Trouble Found Conductors Primary 

Conductor 

225696 1 2/10/2022 
12:10:22 PM 

2/10/2022 
2:48:00 PM 157.63 157.63 Unplanned No Trouble Found Uncategorized No Trouble 

Found 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

225692 149 2/10/2022 
1:03:47 PM 

2/10/2022 
1:05:27 PM 1.67 248.83 Unplanned No Trouble Found Conductors Primary 

Conductor 

225692 1066 2/10/2022 
1:11:17 PM 

2/10/2022 
1:12:24 PM 1.13 1204.58 Unplanned No Trouble Found Conductors Primary 

Conductor 

227705 1 2/22/2022 
10:18:02 AM 

2/22/2022 
2:48:00 PM 269.97 269.97 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

229047 208 3/13/2022 
8:40:52 AM 

3/13/2022 
9:59:20 AM 78.48 16323.84 Unplanned Tree Contacts Conductors Primary 

Conductor 

229047 1313 3/13/2022 
8:40:52 AM 

3/13/2022 
10:26:40 AM 105.82 138941.66 Unplanned Tree Contacts Conductors Primary 

Conductor 

229047 1521 3/13/2022 
10:25:57 AM 

3/13/2022 
10:30:39 AM 4.72 7179.12 Unplanned Tree Contacts Conductors Primary 

Conductor 

229047 455 3/13/2022 
10:30:40 AM 

3/13/2022 
10:31:53 AM 1.22 555.1 Unplanned Tree Contacts Conductors Primary 

Conductor 

229047 1066 3/13/2022 
10:30:40 AM 

3/13/2022 
10:45:02 AM 14.37 15318.42 Unplanned Tree Contacts Conductors Primary 

Conductor 

229136 3 3/13/2022 
10:45:38 AM 

3/13/2022 
11:02:45 AM 17.12 51.36 Unplanned Tree Contacts Conductors Primary 

Conductor 

229136 1063 3/13/2022 
10:45:38 AM 

3/13/2022 
6:44:24 PM 478.77 508932.51 Unplanned Tree Contacts Conductors Primary 

Conductor 

229145 1 3/13/2022 
10:46:45 AM 

3/13/2022 
9:35:00 PM 648.27 648.27 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

229047 457 3/13/2022 
11:02:45 AM 

3/13/2022 
11:04:11 AM 1.43 653.51 Unplanned Tree Contacts Conductors Primary 

Conductor 

229136 3 3/13/2022 
11:04:33 AM 

3/13/2022 
6:44:24 PM 459.87 1379.61 Unplanned Tree Contacts Conductors Primary 

Conductor 

229136 1 3/13/2022 
1:54:21 PM 

3/13/2022 
6:46:48 PM 292.45 292.45 Unplanned Tree Contacts Conductors Primary 

Conductor 

230639 116 3/28/2022 
12:37:42 PM 

3/28/2022 
3:27:45 PM 170.05 19725.8 Unplanned Emergency Repairs Line Hardware Suspension 

Insulator 

230717 98 3/29/2022 
11:10:03 PM 

3/30/2022 
2:38:42 AM 208.67 20449.66 Unplanned Emergency Repairs Protection  

Equipment Fuse 

230749 1 3/30/2022 
8:12:08 AM 

3/30/2022 
9:22:08 AM 70 70 Unplanned Tree Contacts Transmission 

Line 
102L (RBK - 

GAN) 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

231903 1 4/21/2022 
10:48:37 AM 

4/21/2022 
1:14:46 PM 146.15 146.15 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

231939 6 4/22/2022 
7:17:32 AM 

4/22/2022 
10:01:59 AM 164.45 986.7 Unplanned Wildlife 

(Bird/Animal) Uncategorized Unknown 

232004 12 4/24/2022 
5:41:22 PM 

4/24/2022 
8:45:07 PM 183.75 2205 Unplanned Tree Contacts Conductors Primary 

Conductor 

232286 7 4/29/2022 
10:44:14 AM 

4/29/2022 
11:26:00 AM 41.77 292.39 Planned Planned Outage Conductors Primary 

Conductor 

232306 1 4/29/2022 
4:17:37 PM 

4/29/2022 
5:03:00 PM 45.38 45.38 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

232531 1521 5/6/2022 
7:05:56 AM 

5/6/2022 
7:12:56 AM 7.02 10677.42 Planned Switching Order Transmission 

Line 
124L (CLV - 

GLV) 

232563 1521 5/6/2022 
3:22:56 PM 

5/6/2022 
3:30:40 PM 7.75 11787.75 Planned Switching Order Transmission 

Line 
124L (CLV - 

GLV) 

232610 1518 5/9/2022 
7:09:57 AM 

5/9/2022 
7:18:35 AM 8.65 13130.7 Planned Switching Order Transmission 

Line 
124L (CLV - 

GLV) 

232859 1 5/13/2022 
7:41:20 AM 

5/13/2022 
8:24:02 AM 42.7 42.7 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

232871 1521 5/13/2022 
10:25:05 AM 

5/13/2022 
10:32:34 AM 7.5 11407.5 Unplanned Unknown Uncategorized Unknown 

232873 1 5/13/2022 
10:34:05 AM 

5/13/2022 
10:35:33 AM 1.47 1.47 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

233657 1 6/1/2022 
11:49:44 AM 

6/1/2022 
12:52:00 PM 62.27 62.27 Unplanned Unknown Transformer 

Equipment 
Polemount 

Transformer 

233950 1 6/9/2022 
9:46:12 AM 

6/9/2022 
4:01:02 PM 374.83 374.83 Planned Planned Outage 

Underground 
Distribution 

Devices 

Primary 
Underground 

Cable 

234851 1 6/28/2022 
11:55:55 AM 

6/28/2022 
2:11:00 PM 135.08 135.08 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

234854 9 6/28/2022 
12:12:13 PM 

6/28/2022 
2:03:26 PM 111.22 1000.98 Unplanned Unknown Uncategorized Unknown 

234896 4 6/29/2022 
7:20:36 AM 

6/29/2022 
9:21:45 AM 121.15 484.6 Unplanned Tree Contacts Conductors Primary 

Conductor 

235172 1 7/4/2022 
2:02:08 PM 

7/4/2022 
4:30:00 PM 147.87 147.87 Unplanned Lightning Protection  

Equipment 
Recloser 

(Electronic) 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

235173 1 7/4/2022 
2:06:20 PM 

7/4/2022 
9:05:00 PM 418.67 418.67 Unplanned Lightning Transformer 

Equipment 
Polemount 

Transformer 

235663 2 7/14/2022 
10:02:00 AM 

7/14/2022 
1:17:39 PM 195.63 391.26 Planned Planned Outage Conductors Primary 

Conductor 

235978 4 7/19/2022 
9:18:17 AM 

7/19/2022 
10:11:21 AM 53.07 212.28 Planned Planned Outage Conductors Primary 

Conductor 

236067 1 7/20/2022 
9:27:06 AM 

7/20/2022 
11:44:32 AM 137.43 137.43 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

236067 65 7/20/2022 
9:33:45 AM 

7/20/2022 
11:44:32 AM 130.78 8500.7 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

236347 1 7/24/2022 
6:15:08 PM 

7/24/2022 
7:59:00 PM 103.88 103.88 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

236712 1518 7/28/2022 
5:08:26 PM 

7/28/2022 
5:47:31 PM 39.1 59353.8 Planned Planned Outage Transmission 

Line 
121L (GLV - 

GAM) 

237093 4 8/5/2022 
6:53:06 AM 

8/5/2022 
8:39:29 AM 106.4 425.6 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

238092 1 8/25/2022 
3:45:57 PM 

8/25/2022 
5:22:52 PM 96.92 96.92 Unplanned Tree Contacts Conductors Primary 

Conductor 

238092 9 8/25/2022 
4:44:24 PM 

8/25/2022 
5:22:52 PM 38.47 346.23 Unplanned Tree Contacts Conductors Primary 

Conductor 

238191 6 8/27/2022 
6:26:49 AM 

8/27/2022 
8:27:12 AM 120.38 722.28 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

238260 1 8/29/2022 
6:45:35 AM 

8/29/2022 
9:13:00 AM 147.42 147.42 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

238745 1 9/6/2022 
3:34:59 PM 

9/6/2022 
5:25:00 PM 110.02 110.02 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

239649 28 9/19/2022 
10:26:58 AM 

9/19/2022 
12:39:52 PM 132.92 3721.76 Unplanned Wildlife 

(Bird/Animal) 
Switching 

Devices 

Other 
Switching 

Devices 

244288 51 11/22/2022 
11:24:37 AM 

11/22/2022 
11:36:29 AM 11.87 605.37 Unplanned Emergency Repairs Conductors Primary 

Conductor 

244804 159 11/24/2022 
11:03:56 PM 

11/25/2022 
6:48:30 AM 464.58 73868.22 Unplanned Tree Contacts Conductors Primary 

Conductor 

244804 3 11/25/2022 
3:38:03 AM 

11/25/2022 
6:29:37 AM 171.57 514.71 Unplanned Tree Contacts Conductors Primary 

Conductor 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

245543 5 12/6/2022 
11:12:11 AM 

12/6/2022 
12:10:55 PM 58.73 293.65 Planned Planned Outage Conductors Primary 

Conductor 

246000 1 12/15/2022 
9:29:52 AM 

12/15/2022 
11:10:00 AM 100.13 100.13 Unplanned Customer Owned 

Equipment Uncategorized Other Utilities 
Equipment 

246050 1 12/15/2022 
2:15:35 PM 

12/15/2022 
5:10:55 PM 175.33 175.33 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 1 12/15/2022 
2:17:24 PM 

12/15/2022 
5:10:55 PM 173.52 173.52 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 1 12/15/2022 
2:19:12 PM 

12/15/2022 
5:10:55 PM 171.72 171.72 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 1 12/15/2022 
2:21:13 PM 

12/15/2022 
5:10:55 PM 169.7 169.7 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 3 12/15/2022 
2:26:22 PM 

12/15/2022 
5:10:55 PM 164.55 493.65 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 2 12/15/2022 
2:26:48 PM 

12/15/2022 
5:10:55 PM 164.12 328.24 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 1 12/15/2022 
2:27:18 PM 

12/15/2022 
5:10:55 PM 163.62 163.62 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 1 12/15/2022 
2:47:02 PM 

12/15/2022 
5:10:55 PM 143.88 143.88 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 1 12/15/2022 
2:48:39 PM 

12/15/2022 
5:10:55 PM 142.28 142.28 Unplanned Tree Contacts Conductors Primary 

Conductor 

246050 150 12/15/2022 
2:57:09 PM 

12/15/2022 
5:10:55 PM 133.77 20065.5 Unplanned Tree Contacts Conductors Primary 

Conductor 

246074 1 12/15/2022 
6:40:22 PM 

12/15/2022 
10:38:00 PM 237.63 237.63 Unplanned Tree Contacts Uncategorized Unknown 

236712 1525 12/20/2022 
9:34:48 PM 

12/21/2022 
7:26:09 AM 591.33 901778.25 Planned Planned Outage Transmission 

Line 
121L (GLV - 

GAM) 

246459 9 12/22/2022 
8:27:21 AM 

12/22/2022 
9:37:55 AM 70.57 635.13 Unplanned No Trouble Found Protection  

Equipment Fuse 

246628 12 12/26/2022 
8:16:27 AM 

12/26/2022 
11:00:13 AM 163.77 1965.24 Unplanned Emergency Repairs Transformer 

Equipment 
Polemount 

Transformer 

246628 2 12/26/2022 
11:15:25 AM 

12/26/2022 
2:53:40 PM 218.25 436.5 Unplanned Emergency Repairs Transformer 

Equipment 
Polemount 

Transformer 
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ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

246633 10 12/26/2022 
1:11:55 PM 

12/26/2022 
2:53:23 PM 101.47 1014.7 Unplanned Emergency Repairs Transformer 

Equipment 
Polemount 

Transformer 

246774 1 12/30/2022 
1:58:03 PM 

12/30/2022 
8:07:45 PM 369.72 369.72 Unplanned Transmission 

Unplanned 
Transmission 

Line 
124L (CLV - 

GLV) 

246805 1530 12/30/2022 
1:58:03 PM 

12/30/2022 
8:08:29 PM 370.45 566788.5 Unplanned Transmission 

Unplanned 
Transmission 

Line 
124L (CLV - 

GLV) 

246805 3 12/30/2022 
8:01:28 PM 

12/30/2022 
8:08:29 PM 7.03 21.09 Unplanned Transmission 

Unplanned 
Transmission 

Line 
124L (CLV - 

GLV) 

247152 1533 1/8/2023 
11:04:15 AM 

1/8/2023 
11:14:35 AM 10.33 15835.89 Unplanned Transmission 

Unplanned 
Transmission 

Line 
146L (GAN - 

GAM) 

247661 98 1/16/2023 
4:27:41 AM 

1/16/2023 
9:53:42 AM 326.02 31949.96 Unplanned Tree Contacts Conductors Primary 

Conductor 

247831 456 1/17/2023 
1:42:33 AM 

1/17/2023 
2:12:29 AM 29.95 13657.2 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

247832 3 1/17/2023 
1:42:33 AM 

1/17/2023 
3:43:38 AM 121.1 363.3 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

247832 4 1/17/2023 
1:42:33 AM 

1/17/2023 
6:42:44 AM 300.2 1200.8 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

247832 1070 1/17/2023 
1:42:33 AM 

1/17/2023 
6:42:45 AM 300.2 321214 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

247831 456 1/17/2023 
2:13:36 AM 

1/17/2023 
2:14:43 AM 1.13 515.28 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

247832 3 1/17/2023 
3:45:06 AM 

1/17/2023 
6:42:44 AM 177.63 532.89 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

247831 456 1/17/2023 
4:55:26 AM 

1/17/2023 
4:56:50 AM 1.42 647.52 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

247831 456 1/17/2023 
5:46:54 AM 

1/17/2023 
5:47:56 AM 1.05 478.8 Unplanned Equipment Failure Transformer 

Equipment 
Voltage 

Regulator 

248291 1533 1/21/2023 
7:22:40 PM 

1/21/2023 
7:38:13 PM 15.55 23838.15 Unplanned Unknown Uncategorized Unknown 

248561 1533 1/21/2023 
7:38:27 PM 

1/22/2023 
1:25:41 AM 347.25 532334.25 Unplanned Transmission 

Unplanned 
Transmission 

Line 
124L (CLV - 

GLV) 

249391 1 1/25/2023 
12:39:46 PM 

1/25/2023 
2:19:00 PM 99.23 99.23 Unplanned Equipment Failure Protection  

Equipment Cutout 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

249914 9 1/28/2023 
12:18:44 PM 

1/28/2023 
2:26:05 PM 127.35 1146.15 Unplanned Equipment Failure Protection  

Equipment Fuse 

251993 2 2/25/2023 
10:05:02 PM 

2/26/2023 
12:46:03 AM 161.03 322.06 Unplanned Emergency Repairs Conductors Primary 

Conductor 

251993 7 2/25/2023 
10:05:02 PM 

2/26/2023 
1:22:54 AM 197.88 1385.16 Unplanned Emergency Repairs Conductors Primary 

Conductor 

251993 25 2/25/2023 
10:14:04 PM 

2/26/2023 
12:46:03 AM 152 3800 Unplanned Emergency Repairs Conductors Primary 

Conductor 

252411 1 3/6/2023 
8:43:31 AM 

3/6/2023 
9:24:00 AM 40.48 40.48 Unplanned No Trouble Found Uncategorized Unknown 

253640 1 3/24/2023 
12:27:03 PM 

3/24/2023 
1:59:03 PM 92 92 Unplanned Unknown Uncategorized Unknown 

254165 1 4/6/2023 
7:16:54 AM 

4/6/2023 
11:17:00 AM 240.1 240.1 Unplanned Customer Owned 

Equipment 
Service Metering 

Equipment Service Meter 

254184 1 4/6/2023 
12:07:49 PM 

4/6/2023 
12:28:00 PM 20.18 20.18 Planned Planned Outage Transformer 

Equipment 
Polemount 

Transformer 

254185 1 4/6/2023 
12:53:57 PM 

4/6/2023 
1:09:02 PM 15.1 15.1 Planned Planned Outage Transformer 

Equipment 
Polemount 

Transformer 

255784 11 5/12/2023 
7:35:07 AM 

5/12/2023 
9:15:05 AM 99.98 1099.78 Unplanned Equipment Failure Protection  

Equipment Fuse 

255814 11 5/12/2023 
11:10:26 AM 

5/12/2023 
12:40:56 PM 90.52 995.72 Unplanned Equipment Failure Protection  

Equipment Fuse 

255814 13 5/12/2023 
11:14:59 AM 

5/12/2023 
12:40:56 PM 85.97 1117.61 Unplanned Equipment Failure Protection  

Equipment Fuse 

255814 1 5/12/2023 
11:21:22 AM 

5/12/2023 
12:40:56 PM 79.57 79.57 Unplanned Equipment Failure Protection  

Equipment Fuse 

255814 11 5/12/2023 
12:24:14 PM 

5/12/2023 
12:40:56 PM 16.72 183.92 Unplanned Equipment Failure Protection  

Equipment Fuse 

255935 1 5/16/2023 
11:13:31 AM 

5/18/2023 
3:30:59 PM 3137.47 3137.47 Planned Customer Requested 

Outage 

Underground 
Distribution 

Devices 

Primary 
Underground 

Cable 

256197 1 5/21/2023 
3:28:59 PM 

5/21/2023 
5:41:00 PM 132.03 132.03 Unplanned Tree Contacts Conductors Primary 

Conductor 

256453 12 5/25/2023 
10:38:24 AM 

5/25/2023 
12:37:18 PM 118.9 1426.8 Planned Maintenance Work Conductors Primary 

Conductor 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

256464 2 5/25/2023 
1:25:52 PM 

5/25/2023 
2:44:52 PM 79 158 Planned Planned Outage Conductors Primary 

Conductor 

256492 4 5/26/2023 
6:01:47 AM 

5/26/2023 
8:06:55 AM 125.13 500.52 Unplanned Equipment Failure Protection  

Equipment Fuse 

256674 1 5/30/2023 
10:17:01 AM 

5/30/2023 
10:48:00 AM 31 31 Unplanned Customer Owned 

Equipment Uncategorized No Trouble 
Found 

257354 7 6/15/2023 
7:56:36 AM 

6/15/2023 
11:04:57 AM 188.35 1318.45 Unplanned Equipment Failure Protection  

Equipment Fuse 

257368 1 6/15/2023 
1:33:26 PM 

6/15/2023 
4:07:00 PM 153.58 153.58 Unplanned Wildlife 

(Bird/Animal) 
Transformer 
Equipment 

Polemount 
Transformer 

258126 1 6/27/2023 
2:33:55 PM 

6/27/2023 
3:58:00 PM 84.08 84.08 Unplanned Equipment Failure Protection  

Equipment Fuse 

258846 1 7/8/2023 
12:21:57 PM 

7/8/2023 
5:21:00 PM 299.05 299.05 Unplanned Emergency Repairs Uncategorized Unknown 

258964 1 7/12/2023 
9:10:23 AM 

7/12/2023 
10:10:00 AM 59.62 59.62 Unplanned Unknown Connecting 

Devices 

Other 
Connecting 

Devices 

259113 1 7/15/2023 
6:12:16 AM 

7/15/2023 
8:29:00 AM 136.75 136.75 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

259363 51 7/20/2023 
5:23:00 PM 

7/20/2023 
6:46:32 PM 83.53 4260.03 Unplanned Emergency Repairs Protection  

Equipment Fuse 

259390 1 7/21/2023 
11:57:34 AM 

7/21/2023 
2:54:00 PM 176.43 176.43 Unplanned Equipment Failure Protection  

Equipment Fuse 

259976 66 8/3/2023 
7:49:55 AM 

8/3/2023 
8:36:00 AM 46.08 3041.28 Unplanned No Trouble Found Protection  

Equipment Fuse 

260274 456 8/9/2023 
3:31:55 AM 

8/9/2023 
3:38:46 AM 6.85 3123.6 Unplanned Unknown Uncategorized Unknown 

260275 1087 8/9/2023 
3:31:55 AM 

8/9/2023 
6:09:08 AM 157.22 170898.14 Unplanned Tree Contacts No Equipment 

Damaged 
No Equipment 

failure 

260406 66 8/11/2023 
7:20:21 AM 

8/11/2023 
8:54:53 AM 94.53 6238.98 Unplanned No Trouble Found Protection  

Equipment Fuse 

260982 1 8/23/2023 
12:13:41 PM 

8/23/2023 
3:29:00 PM 195.32 195.32 Unplanned No Trouble Found Uncategorized No Trouble 

Found 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

261376 1 9/1/2023 
8:17:43 AM 

9/1/2023 
9:27:00 AM 69.28 69.28 Unplanned Tree Contacts Protection  

Equipment Fuse 

261969 2 9/15/2023 
11:04:01 AM 

9/15/2023 
12:33:24 PM 89.38 178.76 Planned Planned Outage Conductors Primary 

Conductor 

263001 1 10/11/2023 
11:09:09 PM 

10/12/2023 
9:22:00 AM 612.87 612.87 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

264478 1 10/21/2023 
6:23:52 PM 

10/21/2023 
8:25:00 PM 121.13 121.13 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

266908 1 11/29/2023 
5:43:08 PM 

11/30/2023 
1:18:48 PM 1175.67 1175.67 Unplanned Tree Contacts Conductors Primary 

Conductor 

266908 1 11/29/2023 
5:44:06 PM 

11/30/2023 
8:31:44 AM 887.65 887.65 Unplanned Tree Contacts Conductors Primary 

Conductor 

266908 3 11/29/2023 
5:45:05 PM 

11/29/2023 
11:02:16 PM 317.2 951.6 Unplanned Tree Contacts Conductors Primary 

Conductor 

266908 19 11/29/2023 
5:45:05 PM 

11/30/2023 
6:27:29 AM 762.42 14485.98 Unplanned Tree Contacts Conductors Primary 

Conductor 

266908 62 11/29/2023 
5:45:05 PM 

11/30/2023 
8:31:44 AM 886.67 54973.54 Unplanned Tree Contacts Conductors Primary 

Conductor 

266908 66 11/29/2023 
5:45:05 PM 

11/30/2023 
1:18:48 PM 1173.73 77466.18 Unplanned Tree Contacts Conductors Primary 

Conductor 

266908 13 11/29/2023 
5:45:05 PM 

11/30/2023 
1:49:18 PM 1204.23 15654.99 Unplanned Tree Contacts Conductors Primary 

Conductor 

267143 1 11/30/2023 
9:49:36 AM 

11/30/2023 
5:49:41 PM 480.1 480.1 Unplanned Tree Contacts Conductors Primary 

Conductor 

270719 1 1/4/2024 
9:29:06 AM 

1/4/2024 
12:48:00 PM 198.9 198.9 Unplanned Customer Owned 

Equipment Uncategorized No Trouble 
Found 

271718 1 1/18/2024 
4:57:56 PM 

1/18/2024 
9:32:43 PM 274.78 274.78 Unplanned Tree Contacts Conductors Primary 

Conductor 

271718 1 1/18/2024 
4:59:24 PM 

1/18/2024 
9:32:43 PM 273.33 273.33 Unplanned Tree Contacts Conductors Primary 

Conductor 

271718 160 1/18/2024 
4:59:51 PM 

1/18/2024 
9:32:43 PM 272.87 43659.2 Unplanned Tree Contacts Conductors Primary 

Conductor 

273319 11 2/13/2024 
11:19:46 AM 

2/13/2024 
12:50:04 PM 90.32 993.52 Unplanned Emergency Repairs Support 

Structure Pole 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

273788 36 2/19/2024 
11:25:26 AM 

2/19/2024 
1:04:18 PM 98.88 3559.68 Planned Maintenance Work Conductors Primary 

Conductor 

274703 1 3/4/2024 
11:35:18 AM 

3/4/2024 
11:40:00 AM 4.72 4.72 Planned Maintenance Work Transformer 

Equipment 
Polemount 

Transformer 

275604 9 3/15/2024 
10:16:57 AM 

3/15/2024 
12:06:00 PM 109.07 981.63 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

275747 9 3/19/2024 
2:26:44 PM 

3/19/2024 
3:35:00 PM 68.28 614.52 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

276360 1 4/1/2024 
10:17:45 AM 

4/1/2024 
2:13:00 PM 235.25 235.25 Unplanned Equipment Failure Protection  

Equipment 
Lightning 
Arrestor 

277132 160 4/18/2024 
5:28:15 PM 

4/19/2024 
1:09:31 AM 461.27 73803.2 Unplanned Tree Contacts Conductors Primary 

Conductor 

277132 3 4/18/2024 
6:42:07 PM 

4/18/2024 
8:09:26 PM 87.32 261.96 Unplanned Tree Contacts Conductors Primary 

Conductor 

277132 1093 4/18/2024 
6:42:07 PM 

4/18/2024 
8:26:21 PM 104.23 113923.39 Unplanned Tree Contacts Conductors Primary 

Conductor 

277132 3 4/18/2024 
8:18:04 PM 

4/18/2024 
8:26:21 PM 8.28 24.84 Unplanned Tree Contacts Conductors Primary 

Conductor 

277132 3 4/18/2024 
8:39:31 PM 

4/19/2024 
1:09:47 AM 270.28 810.84 Unplanned Tree Contacts Conductors Primary 

Conductor 

278085 2 5/9/2024 
3:36:06 PM 

5/9/2024 
4:42:31 PM 66.42 132.84 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

278094 1 5/9/2024 
7:55:19 PM 

5/9/2024 
10:14:00 PM 138.68 138.68 Unplanned Equipment Failure Protection  

Equipment 
Lightning 
Arrestor 

278209 12 5/13/2024 
5:46:13 PM 

5/13/2024 
9:06:16 PM 200.05 2400.6 Unplanned Equipment Failure Support 

Structure Pole 

280696 2 6/20/2024 
3:19:01 PM 

6/20/2024 
8:13:19 PM 294.3 588.6 Unplanned Equipment Failure Protection  

Equipment Fuse 

280704 94 6/20/2024 
5:11:42 PM 

6/20/2024 
6:15:03 PM 63.37 5956.78 Unplanned Emergency Repairs Line Hardware Suspension 

Insulator 

280707 1 6/20/2024 
5:39:53 PM 

6/20/2024 
6:23:33 PM 43.68 43.68 Unplanned Emergency Repairs Line Hardware Deadend 

Insulator 

280707 119 6/20/2024 
5:40:07 PM 

6/20/2024 
6:23:33 PM 43.43 5168.17 Unplanned Emergency Repairs Line Hardware Deadend 

Insulator 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

280707 2 6/20/2024 
5:45:40 PM 

6/20/2024 
6:23:42 PM 38.03 76.06 Unplanned Emergency Repairs Line Hardware Deadend 

Insulator 

280822 1097 6/24/2024 
5:27:13 AM 

6/24/2024 
1:15:54 PM 468.7 514163.9 Unplanned Tree Contacts Conductors Primary 

Conductor 

280938 9 6/26/2024 
9:39:35 AM 

6/26/2024 
10:55:58 AM 76.4 687.6 Unplanned Equipment Failure Protection  

Equipment Fuse 

280967 9 6/26/2024 
8:19:08 PM 

6/26/2024 
10:43:51 PM 144.73 1302.57 Unplanned Equipment Failure Protection  

Equipment 
Lightning 
Arrestor 

281138 2 6/28/2024 
8:21:49 PM 

6/28/2024 
11:23:40 PM 181.87 363.74 Unplanned Equipment Failure Protection  

Equipment Fuse 

281450 1 7/5/2024 
9:20:26 AM 

7/5/2024 
12:58:32 PM 218.1 218.1 Unplanned Emergency Repairs Protection  

Equipment Fuse 

281450 12 7/5/2024 
9:26:39 AM 

7/5/2024 
12:58:32 PM 211.88 2542.56 Unplanned Emergency Repairs Protection  

Equipment Fuse 

281450 1 7/5/2024 
9:47:43 AM 

7/5/2024 
12:58:32 PM 190.83 190.83 Unplanned Emergency Repairs Protection  

Equipment Fuse 

281450 1 7/5/2024 
9:48:00 AM 

7/5/2024 
12:58:32 PM 190.55 190.55 Unplanned Emergency Repairs Protection  

Equipment Fuse 

281450 6 7/5/2024 
10:03:30 AM 

7/5/2024 
1:32:10 PM 208.67 1252.02 Unplanned Emergency Repairs Protection  

Equipment Fuse 

281450 1 7/5/2024 
10:04:59 AM 

7/5/2024 
12:58:32 PM 173.55 173.55 Unplanned Emergency Repairs Protection  

Equipment Fuse 

281450 44 7/5/2024 
10:25:56 AM 

7/5/2024 
12:58:32 PM 152.6 6714.4 Unplanned Emergency Repairs Protection  

Equipment Fuse 

281933 2 7/10/2024 
4:28:56 PM 

7/10/2024 
7:51:26 PM 202.52 405.04 Unplanned Tree Contacts Conductors Primary 

Conductor 

282415 1 7/18/2024 
6:36:04 PM 

7/18/2024 
7:58:00 PM 81.93 81.93 Unplanned Wildlife 

(Bird/Animal) 
Transformer 
Equipment 

Polemount 
Transformer 

282547 1 7/21/2024 
7:15:22 AM 

7/21/2024 
1:15:00 PM 359.63 359.63 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

282580 1 7/21/2024 
10:06:08 AM 

7/21/2024 
1:14:00 PM 187.87 187.87 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

282864 1 7/26/2024 
7:29:11 AM 

7/26/2024 
9:33:00 AM 123.82 123.82 Unplanned Wildlife 

(Bird/Animal) 
Transformer 
Equipment 

Polemount 
Transformer 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

282949 1550 7/28/2024 
1:50:53 PM 

7/28/2024 
2:14:46 PM 23.9 37045 Unplanned NLH Underfrequency Uncategorized Other Utilities 

Equipment 

284066 54 8/13/2024 
4:36:45 PM 

8/13/2024 
6:19:04 PM 102.33 5525.82 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

285368 7 9/10/2024 
11:09:54 AM 

9/10/2024 
2:00:17 PM 170.38 1192.66 Planned Planned Outage Support 

Structure 
Other Support 

Structure 

286211 1 9/27/2024 
3:15:18 PM 

9/27/2024 
4:29:00 PM 73.7 73.7 Unplanned Wildlife 

(Bird/Animal) 
Transformer 
Equipment 

Polemount 
Transformer 

286695 1 10/11/2024 
4:37:42 PM 

10/11/2024 
6:46:00 PM 128.3 128.3 Unplanned Wildlife 

(Bird/Animal) 
Transformer 
Equipment 

Polemount 
Transformer 

286915 1554 10/18/2024 
11:33:14 AM 

10/18/2024 
11:37:02 AM 3.82 5936.28 Unplanned NLH Underfrequency Uncategorized Other Utilities 

Equipment 

289634 24 12/6/2024 
5:11:28 AM 

12/6/2024 
7:08:36 AM 117.15 2811.6 Unplanned Tree Contacts Conductors Primary 

Conductor 

289634 179 12/6/2024 
5:11:28 AM 

12/6/2024 
7:10:11 AM 118.73 21252.67 Unplanned Tree Contacts Conductors Primary 

Conductor 

289634 252 12/6/2024 
5:11:28 AM 

12/6/2024 
8:56:26 AM 224.98 56694.96 Unplanned Tree Contacts Conductors Primary 

Conductor 

289634 1098 12/6/2024 
5:11:28 AM 

12/6/2024 
8:56:58 AM 225.52 247620.96 Unplanned Tree Contacts Conductors Primary 

Conductor 

289634 203 12/6/2024 
8:54:02 AM 

12/6/2024 
8:56:26 AM 2.42 491.26 Unplanned Tree Contacts Conductors Primary 

Conductor 

291017 1097 12/22/2024 
12:42:56 AM 

12/22/2024 
5:19:25 AM 276.48 303298.56 Unplanned Tree Contacts Conductors Primary 

Conductor 

291083 67 12/22/2024 
7:00:07 AM 

12/22/2024 
11:59:50 AM 299.73 20081.91 Unplanned Tree Contacts Conductors Primary 

Conductor 

291204 1 12/22/2024 
1:06:08 PM 

12/22/2024 
6:27:00 PM 320.87 320.87 Unplanned Wildlife 

(Bird/Animal) 
No Equipment 

Damaged 
No Equipment 

failure 

291352 5 12/25/2024 
11:53:58 AM 

12/25/2024 
1:08:07 PM 74.15 370.75 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

291356 1 12/25/2024 
2:25:33 PM 

12/25/2024 
5:39:00 PM 193.45 193.45 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 
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Incident 
ID 

Customers 
Affected 

Outage 
Time 

Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

291852 1096 1/5/2025 
6:15:53 AM 

1/5/2025 
5:49:32 PM 693.67 760262.32 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
7:35:23 AM 

1/6/2025 
6:36:52 PM 2101.48 2101.48 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
7:35:41 AM 

1/6/2025 
6:36:52 PM 2101.2 2101.2 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
7:53:44 AM 

1/6/2025 
6:36:52 PM 2083.15 2083.15 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
8:11:04 AM 

1/6/2025 
6:36:52 PM 2065.82 2065.82 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
8:32:45 AM 

1/6/2025 
6:36:52 PM 2044.13 2044.13 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 26 1/5/2025 
8:33:53 AM 

1/5/2025 
12:32:00 PM 238.13 6191.38 Unplanned Tree Contacts Conductors Primary 

Conductor 

292057 2 1/5/2025 
8:33:53 AM 

1/5/2025 
9:34:17 AM 60.42 120.84 Unplanned Unknown Uncategorized Unknown 

292057 422 1/5/2025 
8:33:53 AM 

1/5/2025 
10:06:41 AM 92.82 39170.04 Unplanned Unknown Uncategorized Unknown 

292057 2 1/5/2025 
9:37:07 AM 

1/5/2025 
10:06:41 AM 29.57 59.14 Unplanned Unknown Uncategorized Unknown 

291852 1 1/5/2025 
10:17:18 AM 

1/6/2025 
6:36:52 PM 1939.57 1939.57 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
10:18:35 AM 

1/6/2025 
6:36:52 PM 1938.3 1938.3 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
10:19:49 AM 

1/6/2025 
6:36:52 PM 1937.05 1937.05 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
10:26:47 AM 

1/6/2025 
6:36:52 PM 1930.1 1930.1 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
10:36:11 AM 

1/6/2025 
6:36:52 PM 1920.68 1920.68 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
10:36:34 AM 

1/6/2025 
6:36:52 PM 1920.32 1920.32 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
10:51:46 AM 

1/6/2025 
6:36:52 PM 1905.1 1905.1 Unplanned Tree Contacts Conductors Primary 

Conductor 
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ID 
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Outage 
Time 

Restored 
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Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

291852 1 1/5/2025 
11:01:17 AM 

1/6/2025 
6:36:52 PM 1895.6 1895.6 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
11:03:05 AM 

1/6/2025 
6:36:52 PM 1893.78 1893.78 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
11:15:41 AM 

1/6/2025 
6:36:52 PM 1881.2 1881.2 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
11:32:46 AM 

1/6/2025 
6:36:52 PM 1864.12 1864.12 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
11:57:35 AM 

1/6/2025 
6:36:52 PM 1839.3 1839.3 Unplanned Tree Contacts Conductors Primary 

Conductor 

292638 1 1/5/2025 
12:00:32 PM 

1/6/2025 
9:42:00 PM 2021.47 2021.47 Unplanned Tree Contacts Conductors Service Wire 

292057 403 1/5/2025 
12:30:57 PM 

1/5/2025 
12:32:22 PM 1.43 576.29 Unplanned Unknown Uncategorized Unknown 

291852 1 1/5/2025 
1:03:10 PM 

1/6/2025 
6:36:52 PM 1773.72 1773.72 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
1:17:52 PM 

1/6/2025 
6:36:52 PM 1759.02 1759.02 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
2:02:13 PM 

1/6/2025 
6:36:52 PM 1714.65 1714.65 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 1 1/5/2025 
2:10:17 PM 

1/6/2025 
6:36:52 PM 1706.58 1706.58 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 17 1/5/2025 
2:25:55 PM 

1/6/2025 
4:50:15 PM 1584.35 26933.95 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 122 1/5/2025 
2:25:55 PM 

1/6/2025 
6:36:52 PM 1690.97 206298.34 Unplanned Tree Contacts Conductors Primary 

Conductor 

293164 1 1/5/2025 
5:07:58 PM 

1/6/2025 
12:54:59 AM 467.02 467.02 Unplanned Tree Contacts Conductors Primary 

Conductor 

291852 19 1/5/2025 
5:33:42 PM 

1/6/2025 
6:36:52 PM 1503.18 28560.42 Unplanned Tree Contacts Conductors Primary 

Conductor 

293049 810 1/5/2025 
5:50:16 PM 

1/5/2025 
8:02:13 PM 131.95 106879.5 Unplanned Tree Contacts Uncategorized Unknown 

293164 90 1/5/2025 
8:14:18 PM 

1/6/2025 
12:54:59 AM 280.68 25261.2 Unplanned Tree Contacts Conductors Primary 

Conductor 
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Incident 
ID 
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Customer 
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Planned 
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Category Equipment 

293164 147 1/5/2025 
8:14:18 PM 

1/6/2025 
3:46:36 PM 1172.3 172328.1 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:22:29 PM 

1/6/2025 
1:38:57 PM 1036.47 1036.47 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:24:30 PM 

1/6/2025 
1:38:57 PM 1034.45 1034.45 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:26:33 PM 

1/6/2025 
1:38:57 PM 1032.42 1032.42 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:34:12 PM 

1/6/2025 
1:38:57 PM 1024.75 1024.75 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:40:55 PM 

1/6/2025 
1:38:57 PM 1018.05 1018.05 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:44:59 PM 

1/6/2025 
1:38:57 PM 1013.98 1013.98 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:45:31 PM 

1/6/2025 
1:38:57 PM 1013.45 1013.45 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:54:19 PM 

1/6/2025 
12:15:42 PM 921.4 921.4 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:54:41 PM 

1/6/2025 
12:15:42 PM 921.02 921.02 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
8:56:44 PM 

1/6/2025 
12:15:42 PM 918.97 918.97 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
9:01:34 PM 

1/6/2025 
12:15:42 PM 914.13 914.13 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
9:02:24 PM 

1/6/2025 
12:15:42 PM 913.3 913.3 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
9:03:32 PM 

1/6/2025 
1:38:57 PM 995.42 995.42 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
9:07:02 PM 

1/6/2025 
12:15:42 PM 908.67 908.67 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
9:15:51 PM 

1/6/2025 
12:15:42 PM 899.85 899.85 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
9:19:17 PM 

1/6/2025 
12:15:42 PM 896.42 896.42 Unplanned Tree Contacts Conductors Primary 

Conductor 
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293049 368 1/5/2025 
9:34:54 PM 

1/5/2025 
9:42:53 PM 7.98 2936.64 Unplanned Tree Contacts Uncategorized Unknown 

293145 1 1/5/2025 
9:51:33 PM 

1/6/2025 
12:15:42 PM 864.17 864.17 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/5/2025 
10:02:43 PM 

1/6/2025 
1:38:57 PM 936.25 936.25 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/6/2025 
2:33:30 AM 

1/6/2025 
12:15:42 PM 582.22 582.22 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/6/2025 
6:25:19 AM 

1/6/2025 
12:15:42 PM 350.4 350.4 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 214 1/6/2025 
9:14:58 AM 

1/6/2025 
12:15:42 PM 180.73 38676.22 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/6/2025 
10:45:00 AM 

1/6/2025 
1:38:57 PM 173.95 173.95 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/6/2025 
11:04:36 AM 

1/6/2025 
1:38:57 PM 154.35 154.35 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/6/2025 
11:32:06 AM 

1/6/2025 
1:38:57 PM 126.87 126.87 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 1 1/6/2025 
11:42:12 AM 

1/6/2025 
1:38:57 PM 116.75 116.75 Unplanned Tree Contacts Conductors Primary 

Conductor 

293145 132 1/6/2025 
12:04:29 PM 

1/6/2025 
1:38:57 PM 94.47 12470.04 Unplanned Tree Contacts Conductors Primary 

Conductor 

293338 1 1/6/2025 
12:45:22 PM 

1/6/2025 
2:22:00 PM 96.63 96.63 Unplanned Tree Contacts Conductors Primary 

Conductor 

293362 1 1/6/2025 
2:25:16 PM 

1/6/2025 
5:14:00 PM 168.73 168.73 Unplanned Tree Contacts Conductors Service Wire 

293696 3 1/10/2025 
10:30:47 AM 

1/10/2025 
12:34:42 PM 123.92 371.76 Planned Planned Outage No Equipment 

Damaged 
No Equipment 

failure 

293736 1 1/10/2025 
4:07:05 PM 

1/11/2025 
10:25:57 AM 1098.87 1098.87 Unplanned Tree Contacts Conductors Primary 

Conductor 

293736 1 1/10/2025 
4:07:05 PM 

1/11/2025 
10:48:23 AM 1121.3 1121.3 Unplanned Tree Contacts Conductors Primary 

Conductor 
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Category Equipment 

294345 1 1/21/2025 
8:49:58 PM 

1/21/2025 
11:01:00 PM 131.05 131.05 Unplanned No Trouble Found No Equipment 

Damaged 
No Equipment 

failure 

294360 1547 1/22/2025 
3:23:49 AM 

1/22/2025 
3:32:41 AM 8.88 13737.36 Unplanned NLH Underfrequency Protection  

Equipment Circuit Breaker 

296737 1 2/26/2025 
11:03:14 PM 

2/27/2025 
1:42:00 AM 158.78 158.78 Planned Customer Requested 

Outage 
No Equipment 

Damaged 
No Equipment 

failure 

296939 1371 2/28/2025 
4:34:00 PM 

2/28/2025 
6:27:30 PM 113.5 155608.5 Unplanned Emergency Repairs Line Hardware Pin Insulator 

296939 179 2/28/2025 
4:34:00 PM 

2/28/2025 
7:22:00 PM 168 30072 Unplanned Emergency Repairs Line Hardware Pin Insulator 

296939 1369 2/28/2025 
6:28:42 PM 

2/28/2025 
7:22:00 PM 53.3 72967.7 Unplanned Emergency Repairs Line Hardware Pin Insulator 

296939 2 2/28/2025 
6:28:42 PM 

2/28/2025 
10:19:37 PM 230.92 461.84 Unplanned Emergency Repairs Line Hardware Pin Insulator 

297384 1 3/9/2025 
10:08:34 AM 

3/9/2025 
12:55:00 PM 166.43 166.43 Unplanned Wildlife 

(Bird/Animal) 
No Equipment 

Damaged 
No Equipment 

failure 

297385 5 3/9/2025 
10:31:15 AM 

3/9/2025 
12:13:42 PM 102.45 512.25 Unplanned Equipment Failure Protection  

Equipment Cutout 

298445 98 4/2/2025 
12:02:39 PM 

4/2/2025 
5:24:13 PM 321.58 31514.84 Unplanned Tree Contacts Conductors Primary 

Conductor 

299225 5 4/20/2025 
7:26:04 AM 

4/20/2025 
10:52:15 AM 206.18 1030.9 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

299697 8 4/22/2025 
12:05:00 PM 

4/22/2025 
12:11:34 PM 6.57 52.56 Unplanned Tree Contacts Protection  

Equipment Fuse 

300137 2 4/30/2025 
8:09:21 PM 

4/30/2025 
8:30:29 PM 21.15 42.3 Unplanned Equipment Failure Conductors Service Wire 

300900 9 5/17/2025 
10:17:16 AM 

5/17/2025 
12:40:00 PM 142.73 1284.57 Unplanned Equipment Failure Protection  

Equipment Fuse 

302223 159 6/18/2025 
5:38:27 PM 

6/18/2025 
6:10:20 PM 31.9 5072.1 Unplanned Tree Contacts Conductors Primary 

Conductor 

303002 1 7/4/2025 
8:43:11 AM 

7/4/2025 
9:51:00 AM 67.82 67.82 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 
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Customer 
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Category Equipment 

304208 12 7/16/2025 
7:16:24 PM 

7/16/2025 
10:10:22 PM 173.97 2087.64 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

304437 561 7/20/2025 
5:16:08 AM 

7/20/2025 
5:23:33 AM 7.43 4168.23 Unplanned Unknown Uncategorized Unknown 

304437 819 7/20/2025 
5:16:08 AM 

7/20/2025 
5:24:07 AM 8 6552 Unplanned Unknown Uncategorized Unknown 

304437 180 7/20/2025 
5:16:08 AM 

7/20/2025 
5:24:21 AM 8.23 1481.4 Unplanned Unknown Uncategorized Unknown 

304437 5 7/20/2025 
5:16:16 AM 

7/20/2025 
5:21:12 AM 4.93 24.65 Unplanned Unknown Uncategorized Unknown 

306436 27 8/9/2025 
7:38:02 AM 

8/9/2025 
9:51:10 AM 133.13 3594.51 Unplanned Emergency Repairs Protection  

Equipment Fuse 

306494 66 8/10/2025 
8:30:53 AM 

8/10/2025 
11:23:37 AM 172.73 11400.18 Unplanned Emergency Repairs Protection  

Equipment Fuse 

307674 66 8/13/2025 
7:10:19 AM 

8/13/2025 
8:52:05 AM 101.77 6716.82 Unplanned Equipment Failure Protection  

Equipment Fuse 

308086 1 8/20/2025 
8:52:01 PM 

8/21/2025 
11:00:00 AM 847.98 847.98 Unplanned Equipment Failure Transformer 

Equipment 
Polemount 

Transformer 

308502 1 8/29/2025 
5:35:30 PM 

8/29/2025 
6:21:00 PM 45.52 45.52 Planned Non-Outage Uncategorized No Trouble 

Found 

308511 28 8/29/2025 
7:06:46 PM 

8/29/2025 
8:03:19 PM 56.55 1583.4 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

309033 1 9/9/2025 
11:54:41 AM 

9/9/2025 
2:42:00 PM 167.32 167.32 Unplanned Equipment Failure Connecting 

Devices 
Compression 

Connector 

309208 66 9/13/2025 
5:29:30 PM 

9/13/2025 
7:20:17 PM 110.8 7312.8 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

309552 1561 9/20/2025 
4:04:07 AM 

9/20/2025 
4:48:51 AM 44.73 69823.53 Unplanned NLH Underfrequency Uncategorized Other Utilities 

Equipment 

310062 11 9/29/2025 
1:57:22 PM 

9/29/2025 
3:18:43 PM 81.35 894.85 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

310437 1 10/7/2025 
6:57:24 PM 

10/7/2025 
9:10:00 PM 132.6 132.6 Unplanned Emergency Repairs Protection  

Equipment Fuse 

310453 1560 10/7/2025 
7:46:33 PM 

10/7/2025 
8:01:45 PM 15.22 23743.2 Unplanned NLH Underfrequency Uncategorized Unknown 
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310453 4 10/7/2025 
7:46:33 PM 

10/7/2025 
7:54:55 PM 8.37 33.48 Unplanned NLH Underfrequency Uncategorized Unknown 

311753 1104 11/3/2025 
1:30:50 PM 

11/3/2025 
1:55:13 PM 24.38 26915.52 Unplanned Tree Contacts Conductors Primary 

Conductor 

311965 204 11/4/2025 
4:50:11 PM 

11/4/2025 
8:26:39 PM 216.47 44159.88 Unplanned Unknown Uncategorized Unknown 

311965 537 11/4/2025 
4:50:11 PM 

11/4/2025 
8:45:07 PM 234.93 126157.41 Unplanned Unknown Uncategorized Unknown 

312267 819 11/4/2025 
4:50:11 PM 

11/4/2025 
8:49:12 PM 239.02 195757.38 Unplanned Unknown Uncategorized Unknown 

311965 741 11/4/2025 
8:44:51 PM 

11/4/2025 
8:48:29 PM 3.65 2704.65 Unplanned Unknown Uncategorized Unknown 

312350 1 11/4/2025 
9:00:19 PM 

11/4/2025 
11:47:17 PM 166.97 166.97 Unplanned Unknown Uncategorized Unknown 

312350 91 11/4/2025 
9:03:38 PM 

11/4/2025 
11:47:17 PM 163.65 14892.15 Unplanned Unknown Uncategorized Unknown 

312350 147 11/4/2025 
9:03:38 PM 

11/5/2025 
12:04:34 AM 180.93 26596.71 Unplanned Unknown Uncategorized Unknown 

312380 98 11/5/2025 
12:16:11 AM 

11/5/2025 
2:53:30 AM 157.32 15417.36 Unplanned Unknown Uncategorized Unknown 

312417 1104 11/5/2025 
3:26:36 AM 

11/5/2025 
12:13:41 PM 527.08 581896.32 Unplanned Tree Contacts Conductors Primary 

Conductor 

312546 66 11/5/2025 
3:53:45 AM 

11/5/2025 
2:47:00 PM 653.25 43114.5 Unplanned Tree Contacts Conductors Primary 

Conductor 

312546 96 11/5/2025 
6:15:38 AM 

11/5/2025 
2:47:00 PM 511.38 49092.48 Unplanned Tree Contacts Conductors Primary 

Conductor 

312848 1 11/5/2025 
12:16:28 PM 

11/5/2025 
2:38:00 PM 141.55 141.55 Planned Non-Outage Uncategorized No Trouble 

Found 

312860 1 11/5/2025 
12:29:18 PM 

11/5/2025 
1:54:00 PM 84.7 84.7 Unplanned Tree Contacts Conductors Neutral Wire 

312878 28 11/5/2025 
12:31:47 PM 

11/5/2025 
1:52:52 PM 81.08 2270.24 Unplanned Tree Contacts Conductors Neutral Wire 

312871 1 11/5/2025 
12:37:17 PM 

11/5/2025 
1:59:00 PM 81.72 81.72 Unplanned Tree Contacts Conductors Neutral Wire 
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312885 1 11/5/2025 
12:55:22 PM 

11/5/2025 
2:00:00 PM 64.65 64.65 Unplanned Tree Contacts Conductors Neutral Wire 

313729 1 11/9/2025 
8:33:26 AM 

11/9/2025 
10:39:00 AM 125.58 125.58 Unplanned Customer Owned 

Equipment 
No Equipment 

Damaged 
No Equipment 

failure 

313888 2 11/11/2025 
6:07:31 PM 

11/11/2025 
8:21:50 PM 134.33 268.66 Unplanned Equipment Failure Protection  

Equipment Fuse 

314452 3 11/17/2025 
3:52:09 PM 

11/17/2025 
4:14:07 PM 21.97 65.91 Unplanned Tree Contacts Conductors Primary 

Conductor 

315464 1104 12/3/2025 
9:11:43 PM 

12/4/2025 
2:27:53 AM 316.17 349051.68 Unplanned Tree Contacts Conductors Primary 

Conductor 

315467 456 12/3/2025 
9:53:48 PM 

12/3/2025 
9:54:49 PM 1.03 469.68 Unplanned Unknown Uncategorized Unknown 

315532 2 12/4/2025 
2:50:42 AM 

12/4/2025 
5:00:12 AM 129.52 259.04 Unplanned Salt 

Spray/Contamination 
Transformer 
Equipment 

Polemount 
Transformer 

315603 7 12/4/2025 
4:57:03 AM 

12/4/2025 
1:20:00 PM 502.95 3520.65 Unplanned Emergency Repairs Transformer 

Equipment 
Polemount 

Transformer 

316113 3 12/5/2025 
9:03:18 PM 

12/5/2025 
11:18:22 PM 135.08 405.24 Planned Non-Outage Uncategorized No Trouble 

Found 

316113 282 12/5/2025 
9:03:18 PM 

12/5/2025 
11:55:34 PM 172.28 48582.96 Planned Non-Outage Uncategorized No Trouble 

Found 

316330 819 12/5/2025 
9:03:18 PM 

12/6/2025 
1:01:27 AM 238.17 195061.23 Unplanned Tree Contacts Conductors Primary 

Conductor 

316405 1 12/5/2025 
9:40:06 PM 

12/6/2025 
3:12:55 AM 332.82 332.82 Unplanned Unknown Uncategorized Unknown 

316405 1 12/5/2025 
9:46:35 PM 

12/6/2025 
3:12:55 AM 326.35 326.35 Unplanned Unknown Uncategorized Unknown 

316405 1 12/5/2025 
9:59:34 PM 

12/6/2025 
3:12:55 AM 313.37 313.37 Unplanned Unknown Uncategorized Unknown 

316405 9 12/5/2025 
10:02:39 PM 

12/6/2025 
3:12:55 AM 310.27 2792.43 Unplanned Unknown Uncategorized Unknown 

316405 1 12/5/2025 
10:29:21 PM 

12/6/2025 
3:12:55 AM 283.57 283.57 Unplanned Unknown Uncategorized Unknown 

316854 1 12/5/2025 
10:51:12 PM 

12/6/2025 
9:03:39 PM 1332.45 1332.45 Unplanned Tree Contacts Conductors Service Wire 
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Planned 
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316113 3 12/5/2025 
11:53:14 PM 

12/5/2025 
11:55:26 PM 2.2 6.6 Planned Non-Outage Uncategorized No Trouble 

Found 

316405 1 12/6/2025 
12:58:27 AM 

12/6/2025 
3:12:55 AM 134.48 134.48 Unplanned Unknown Uncategorized Unknown 

316405 1 12/6/2025 
1:04:58 AM 

12/6/2025 
3:12:55 AM 127.95 127.95 Unplanned Unknown Uncategorized Unknown 

316405 147 12/6/2025 
2:26:38 AM 

12/6/2025 
3:12:55 AM 46.3 6806.1 Unplanned Unknown Uncategorized Unknown 

316405 18 12/6/2025 
3:05:09 AM 

12/6/2025 
3:12:55 AM 7.77 139.86 Unplanned Unknown Uncategorized Unknown 

316386 3 12/6/2025 
3:20:44 AM 

12/6/2025 
4:05:51 AM 45.12 135.36 Unplanned Tree Contacts Conductors Primary 

Conductor 

316386 159 12/6/2025 
3:20:44 AM 

12/6/2025 
4:08:12 PM 767.47 122027.73 Unplanned Tree Contacts Conductors Primary 

Conductor 

316854 3 12/6/2025 
11:42:34 AM 

12/6/2025 
9:03:39 PM 561.08 1683.24 Unplanned Tree Contacts Conductors Service Wire 

317990 11 12/13/2025 
3:45:02 PM 

12/13/2025 
6:17:06 PM 152.08 1672.88 Unplanned Wildlife 

(Bird/Animal) Conductors Primary 
Conductor 

318301 1 12/15/2025 
9:47:40 PM 

12/17/2025 
1:51:00 PM 2403.35 2403.35 Unplanned No Trouble Found Conductors Service Wire 

319361 1 12/15/2025 
10:55:12 PM 

12/16/2025 
3:56:21 PM 1021.15 1021.15 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/15/2025 
10:59:38 PM 

12/16/2025 
3:56:21 PM 1016.72 1016.72 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/15/2025 
11:06:29 PM 

12/16/2025 
3:56:21 PM 1009.87 1009.87 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 9 12/15/2025 
11:07:37 PM 

12/16/2025 
3:56:21 PM 1008.73 9078.57 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/15/2025 
11:18:36 PM 

12/16/2025 
3:56:21 PM 997.75 997.75 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/15/2025 
11:37:24 PM 

12/16/2025 
3:56:21 PM 978.95 978.95 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/15/2025 
11:56:37 PM 

12/16/2025 
3:56:21 PM 959.75 959.75 Unplanned Tree Contacts Conductors Primary 

Conductor 



NLH-NP-006 
Attachment A 

Requests for Information  NP 2027 Capital Budget Application 
 

Newfoundland Power Inc. – NP 2027 Capital Budget Application  Page 31 of 34 

Incident 
ID 
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Outage 
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Restored 
Time 

Duration 
Minutes 

Total 
Customer 
Minutes 

Planned 
Outage Cause 

Equipment 
Category Equipment 

318436 1103 12/15/2025 
11:56:57 PM 

12/16/2025 
10:51:35 AM 654.65 722078.95 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/16/2025 
12:01:21 AM 

12/16/2025 
3:56:21 PM 955.02 955.02 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/16/2025 
1:59:02 AM 

12/16/2025 
3:56:21 PM 837.33 837.33 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 1 12/16/2025 
2:00:17 AM 

12/16/2025 
3:56:21 PM 836.07 836.07 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 141 12/16/2025 
2:47:33 AM 

12/16/2025 
3:56:21 PM 788.82 111223.62 Unplanned Tree Contacts Conductors Primary 

Conductor 

319695 98 12/16/2025 
11:04:25 AM 

12/16/2025 
8:45:36 PM 581.18 56955.64 Unplanned Unknown Uncategorized Unknown 

319695 49 12/16/2025 
11:15:05 AM 

12/16/2025 
8:45:36 PM 570.53 27955.97 Unplanned Unknown Uncategorized Unknown 

319362 24 12/16/2025 
11:56:03 AM 

12/16/2025 
5:10:15 PM 314.22 7541.28 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 3 12/16/2025 
12:24:47 PM 

12/16/2025 
3:56:21 PM 211.58 634.74 Unplanned Tree Contacts Conductors Primary 

Conductor 

319361 9 12/16/2025 
12:57:59 PM 

12/16/2025 
1:35:15 PM 37.28 335.52 Unplanned Tree Contacts Conductors Primary 

Conductor 

319504 1 12/16/2025 
4:12:30 PM 

12/17/2025 
3:56:00 PM 1423.5 1423.5 Unplanned Emergency Repairs Conductors Service Wire 

319547 1 12/16/2025 
4:22:03 PM 

12/17/2025 
1:02:00 PM 1239.95 1239.95 Unplanned No Trouble Found Conductors Service Wire 

319695 49 12/16/2025 
8:03:42 PM 

12/16/2025 
8:45:36 PM 41.92 2054.08 Unplanned Unknown Uncategorized Unknown 

319734 196 12/16/2025 
9:29:10 PM 

12/16/2025 
10:42:05 PM 72.92 14292.32 Unplanned Unknown Uncategorized Unknown 

320729 1 12/20/2025 
10:29:28 AM 

12/20/2025 
4:13:00 PM 343.55 343.55 Unplanned No Trouble Found No Equipment 

Damaged 
No Equipment 

failure 

321477 26 12/25/2025 
2:37:49 PM 

12/25/2025 
3:16:56 PM 39.12 1017.12 Unplanned Tree Contacts Protection  

Equipment Fuse 

321477 129 12/25/2025 
2:37:49 PM 

12/26/2025 
11:48:15 AM 1270.45 163888.05 Unplanned Tree Contacts Protection  

Equipment Fuse 
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321477 148 12/25/2025 
2:37:49 PM 

12/26/2025 
12:55:49 PM 1338.02 198026.96 Unplanned Tree Contacts Protection  

Equipment Fuse 

321553 98 12/25/2025 
6:49:30 PM 

12/26/2025 
5:09:27 PM 1339.97 131317.06 Unplanned Tree Contacts Protection  

Equipment Fuse 

321615 1 12/26/2025 
10:01:57 AM 

12/26/2025 
6:56:00 PM 534.05 534.05 Unplanned Equipment Failure Protection  

Equipment Fuse 

323931 1 1/12/2026 
3:43:08 PM 

1/12/2026 
9:35:00 PM 351.87 351.87 Unplanned Equipment Failure Protection  

Equipment Fuse 

323396 1 1/12/2026 
4:51:41 PM 

1/12/2026 
8:14:07 PM 202.45 202.45 Unplanned Tree Contacts Conductors Primary 

Conductor 

323396 1 1/12/2026 
4:54:39 PM 

1/12/2026 
8:14:07 PM 199.47 199.47 Unplanned Tree Contacts Conductors Primary 

Conductor 

323396 1 1/12/2026 
4:57:15 PM 

1/12/2026 
8:14:07 PM 196.87 196.87 Unplanned Tree Contacts Conductors Primary 

Conductor 

323396 1 1/12/2026 
4:59:46 PM 

1/12/2026 
8:14:07 PM 194.35 194.35 Unplanned Tree Contacts Conductors Primary 

Conductor 

323396 1 1/12/2026 
5:00:41 PM 

1/12/2026 
8:14:07 PM 193.45 193.45 Unplanned Tree Contacts Conductors Primary 

Conductor 

323396 142 1/12/2026 
5:01:45 PM 

1/12/2026 
8:14:07 PM 192.38 27317.96 Unplanned Tree Contacts Conductors Primary 

Conductor 

323931 276 1/12/2026 
7:34:11 PM 

1/12/2026 
9:35:00 PM 120.82 33346.32 Unplanned Equipment Failure Protection  

Equipment Fuse 

324245 1 1/12/2026 
7:51:10 PM 

1/13/2026 
3:59:45 AM 488.6 488.6 Unplanned Equipment Failure Conductors Primary 

Conductor 

323661 179 1/12/2026 
7:55:50 PM 

1/12/2026 
10:38:43 PM 162.88 29155.52 Unplanned Unknown Uncategorized Unknown 

324245 3 1/12/2026 
10:43:48 PM 

1/13/2026 
2:37:18 AM 233.52 700.56 Unplanned Equipment Failure Conductors Primary 

Conductor 

324245 158 1/12/2026 
10:43:48 PM 

1/13/2026 
3:59:45 AM 315.97 49923.26 Unplanned Equipment Failure Conductors Primary 

Conductor 

324291 1 1/12/2026 
11:21:54 PM 

1/13/2026 
5:25:00 PM 1083.1 1083.1 Unplanned Equipment Failure Protection  

Equipment Fuse 

325781 1 1/14/2026 
11:35:35 AM 

1/14/2026 
2:17:00 PM 161.42 161.42 Unplanned Salt 

Spray/Contamination 
Protection  
Equipment Fuse 
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327700 2 1/19/2026 
8:52:38 AM 

1/19/2026 
3:40:32 PM 407.9 815.8 Unplanned Tree Contacts Conductors Primary 

Conductor 

327710 1 1/19/2026 
9:33:43 AM 

1/19/2026 
5:02:26 PM 448.72 448.72 Unplanned Tree Contacts Conductors Primary 

Conductor 

327920 2 1/19/2026 
6:34:06 PM 

1/20/2026 
1:01:47 AM 387.68 775.36 Unplanned Tree Contacts Conductors Primary 

Conductor 

328015 4 1/20/2026 
11:55:50 AM 

1/20/2026 
3:07:41 PM 191.85 767.4 Unplanned Tree Contacts Conductors Primary 

Conductor 

328491 1 1/25/2026 
9:49:51 AM 

1/25/2026 
11:42:00 AM 112.15 112.15 Unplanned No Trouble Found Uncategorized No Trouble 

Found 

331864 37 2/22/2026 
10:58:21 AM 

2/22/2026 
2:13:15 PM 194.92 7212.04 Unplanned Tree Contacts Conductors Primary 

Conductor 

332940 1561 2/27/2026 
11:20:35 AM 

2/27/2026 
11:48:37 AM 28.05 43786.05 Unplanned NLH Underfrequency Uncategorized Unknown 

335340 1 4/7/2026 
10:09:24 AM 

4/7/2026 
1:09:55 PM 180.53 180.53 Planned Planned Outage No Equipment 

Damaged 
No Equipment 

failure 

335951 1 4/20/2026 
5:22:38 PM 

4/20/2026 
7:52:00 PM 149.38 149.38 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

336020 1559 4/22/2026 
1:11:20 PM 

4/22/2026 
1:15:02 PM 3.72 5799.48 Unplanned Unknown Uncategorized Unknown 

336029 1 4/22/2026 
1:17:19 PM 

4/22/2026 
4:08:22 PM 171.05 171.05 Unplanned Tree Contacts Conductors Primary 

Conductor 

336029 1 4/22/2026 
1:20:42 PM 

4/22/2026 
4:08:22 PM 167.67 167.67 Unplanned Tree Contacts Conductors Primary 

Conductor 

336029 1 4/22/2026 
1:32:25 PM 

4/22/2026 
4:08:22 PM 155.95 155.95 Unplanned Tree Contacts Conductors Primary 

Conductor 

336029 1 4/22/2026 
1:33:49 PM 

4/22/2026 
4:08:22 PM 154.57 154.57 Unplanned Tree Contacts Conductors Primary 

Conductor 

336029 26 4/22/2026 
1:38:28 PM 

4/22/2026 
2:39:33 PM 61.07 1587.82 Unplanned Tree Contacts Conductors Primary 

Conductor 

336029 96 4/22/2026 
1:38:28 PM 

4/22/2026 
4:08:22 PM 149.9 14390.4 Unplanned Tree Contacts Conductors Primary 

Conductor 

336708 1 5/4/2026 
9:16:35 AM 

5/4/2026 
10:57:00 AM 100.42 100.42 Unplanned Equipment Failure Protection  

Equipment Fuse 
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336793 1 5/4/2026 
9:29:18 PM 

5/4/2026 
11:03:00 PM 93.7 93.7 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

336978 123 5/6/2026 
3:50:12 PM 

5/6/2026 
6:21:55 PM 151.72 18661.56 Unplanned Tree Contacts Conductors Primary 

Conductor 

336978 23 5/6/2026 
3:58:37 PM 

5/6/2026 
6:21:55 PM 143.3 3295.9 Unplanned Tree Contacts Conductors Primary 

Conductor 

336978 2 5/6/2026 
5:36:58 PM 

5/6/2026 
6:21:55 PM 44.95 89.9 Unplanned Tree Contacts Conductors Primary 

Conductor 

338206 4 5/31/2026 
11:11:54 AM 

5/31/2026 
1:11:13 PM 119.32 477.28 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

338288 3 6/2/2026 
10:07:10 AM 

6/2/2026 
2:05:28 PM 238.32 714.96 Planned Planned Outage Transformer 

Equipment 
Polemount 

Transformer 

338375 4 6/4/2026 
7:11:54 AM 

6/4/2026 
8:45:00 AM 93.12 372.48 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

338626 4 6/7/2026 
9:27:00 AM 

6/7/2026 
10:47:43 AM 80.73 322.92 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

338681 1 6/8/2026 
10:46:27 AM 

6/8/2026 
12:07:00 PM 80.55 80.55 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

339307 1 6/21/2026 
9:23:45 AM 

6/21/2026 
2:03:00 PM 279.25 279.25 Unplanned Lightning Protection  

Equipment Fuse 

339370 1 6/23/2026 
8:42:44 AM 

6/23/2026 
10:01:00 AM 78.27 78.27 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

339595 1 6/26/2026 
2:25:23 PM 

6/26/2026 
10:14:04 PM 468.68 468.68 Unplanned Equipment Failure Transformer 

Equipment 
Polemount 

Transformer 

339697 16 6/28/2026 
8:14:20 PM 

6/28/2026 
9:48:20 PM 94.02 1504.32 Unplanned Wildlife 

(Bird/Animal) 
Protection  
Equipment Fuse 

339764 567 6/29/2026 
2:51:39 PM 

6/29/2026 
3:46:53 PM 55.23 31315.41 Unplanned Tree Contacts Conductors Primary 

Conductor 

339764 821 6/29/2026 
2:51:39 PM 

6/29/2026 
3:47:32 PM 55.88 45877.48 Unplanned Tree Contacts Conductors Primary 

Conductor 

339764 182 6/29/2026 
2:51:39 PM 

6/29/2026 
3:48:40 PM 57.02 10377.64 Unplanned Tree Contacts Conductors Primary 

Conductor 
 


